BIL. 1/2024

PERMAI

BULETIN

HOSPITAL PERMAI JOHOR BAHRU

MPSG 2.0 PELAPORAN

INSIDEN

Pencapaian Statistik
Januari - Jun 2024 Januari - Jun 2024

Disediakan oleh : Bahagian Kualiti, Hospital Permai Johor Bahru




(i@ MPSG 2.0

> GOAL 1

ﬁ INFECTION PREVENTION AND CONTROL
. KPI 1: Hand Hygiene Compliance Rate \ \/) AN
d (Target: = 75%) _910/0‘
S

KPI 2: Rate of Catheter Associated

=
Blood Stream Infection @
(Target: < 0.5 per 100 admission) ﬁ

GOAL 3

i
MEDICATION SAFETY >
KPI 5: No. of Medication Error Leading ™ £ 3
to Severe or Death \ \/) ﬁ .*
(Target: Zero Cases) L >

> > GOAL 4
TRANSFUSION SAFETY

KPI 6: No. of Incorrect Blood Component Transfused

(Target: Zero Cases)
&) M
BJ

> > GOALS

FALL PREVENTION ﬁ
-

KPI 7: Rate of Patient Fall 3 ;

( Target: In patient: <5 per 1000 patient-days Inp atient:1 5

Outpatient : < 5% ) ™ Outpatient; (0)
BJ
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> GOAL 6
PATIENT IDENTIFICATION

KPI 8: No. of Patient Safety Incidents

Cause by Wrong Patient Identification O
(Detected by incident reporting & °\ \/) ﬁ
investigation) | ¥
(Target: Zero Cases)

> > GOAL7

INCIDENT REPORT AND LEARNING SYSTEM
KPI 9: Implementation of Incident Reporting

A/

System \\)
(Target: Implementation of Patient Safety A=
Incident Report and Learning System) « Dilaksanakan

PELAPORAN INSIDEN:
APA YANG ANDA PERLU TAHU?

3 ELEMEN UTAMA

! | l

o Laporkan apabila e Menyiasat insiden untuk e Perkongsian bersama
insiden keselamatan mengenalpasti punca. anggota lain tentang
pesakit berlaku. e Mengambil tindakan dan penambahbaikan yang
langkah pencegahan diperoleh daripada insiden itu
untuk menambahbaik untuk mengelakkan kejadian

sistem. yang sama berulang.
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